
    

QUOTING AND ENROLLING AN INDIVIDUAL AND FAMILY MEMBER OFF EXCHANGE 

 

Broker Log-in page 

 Log into your Salesforce account at https://enroll.hometownhealth.com/s/login/  

 

 

 

 

 

 

 

 

 

 

 



    

 

 

 Choose Individual & Family Plan from the icons below 

 

 

 Enter the information in the Subscriber Personal Information section as shown below. *IF YOU DO NOT COMPLETE THE ENTIRE 

ENROLLMENT PROCESS, YOU MUST SELECT SAVE FOR LATER TO BE ABLE TO RESUME YOUR QUOTE* 



    

 

 

 

 

 

 

 

 

 

 

 

 

 

 



    

Enter the zip code and select the appropriate county from the drop-down list 

 

 

 Enter the Subscriber date of birth using the format shown below as MM/DD/YYYY 

 

 Enter the Effective Date using the drop-down, as shown below 

 



    

 With the exception of the annual Open Enrollment period, you must have a Qualifying Life Event (QLE) within 60 days of the effective 

date 

 

 

 

 Enter the Qualifying Life Event information as shown below.  



    

 

 Choose from one of the available Qualifying Life Events from the drop-down box as shown below 



    

 

 

 

 

 

 

 

 

 



    

 Completed example shown below. Click Next. 

 

 



    

 Complete the Subscriber’s data as shown below, including the Subscriber’s Social Security number and Tobacco Use attestation.  Add 

dependents if needed, including the Tobacco Use attestation for each member. *Please note that if you click next and you have 

forgotten to add a dependent, you cannot return to this screen*  

 

 



    

 Completed example shown below. Select the Add option next to Family Members Detail to enter additional family members. 

 

 



    

 

 Select Coverage Options by selecting the Medical option and Next. 

 

 

 

 

 

 

 

 



    

 

 You can view plans, options, and compare benefits, as well as view all plan designs or filter to view specific plan designs. 

 



    

 

 Select the Compare button to compare more than one plan 

 

 



    

 

 After selecting Compare Plans, you can view a high level comparison of plan designs and premiums 

 

 

 You can select the desired plan for enrollment from the comparison or from the main benefits screen, then view the cart to confirm. You 

can only choose one plan to be added to the cart, which will be the intended plan for enrollment. 



    

 

 FOR HMO PLANS ONLY You will need to acknowledge that you are required to select a Renown Primary Care Physician (PCP) 

 

 Review Terms and Conditions and click on the Attesting box to proceed. 

 



    

 

 Review and Confirm Plan, including Premium Rates, and advise your client that, as a Broker, you will be receiving commissions. 



    

 

 Enter the physical and mailing addresses of all members 



    

 

 

 



    

 Completed example below 

 



    

 You will have the option to download and print the Premium Rate sheet.  Please share with your client. No signature is required from the 

client. Click on Apply for Coverage to proceed. 

 



    

 

 Enter Credit Card or Electronic Funds Transfer information for payment. This will be a one-time payment and payment information will 

not be saved for future payments.  Members will need to set up payment preferences through their MyChart account.  Once the 

information is entered, click on Next (CLICK ONCE ONLY) to proceed. 

 

 

 



    

 

 You will receive a Confirmation screen when transaction is complete 

 

 Broker and Client will receive a confirmation email as shown below 

 


